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PRESIDENT’S PAGE 


Happy New Year! Everyone! Here we are on the threshold of a 
brand new year; have you decided what you are going to do with all the 
new days that lie ahead? Let's all resolve to work together, for each 
other, for the American Dental Assistants Association. Let's strive to give 
our membership and our educational projects a big boost. Let's be en- 
thusiastic about our 104-hour Extension Study Course and our Certification 
program; the interest shown in this project is astounding and it is up to us 
to keep the interest growing and to further the aims of the American Dental 
Assistants Certification Board, Inc. 


All State and Local Officers have received material from the Execu- 
tive Secretary, Mary Martin, that is of much importance to you and your 
Society. The State Secretaries’ Hand Book, the Public Relations Committee 
Bulletin on “Your Journal’, the outline of the 104hour Extension Study 
Course as accepted at the 24th Annual Meeting, which is the basic outline 
to prepare members for Certification, also a list of subjects for considera- 
tion in planning educational programs for your society. This material 
should NOT be placed in the National File (which every good Secretary 
keeps!) until it has been brought to the attention of State and Local Officers 
and presented to the members of the society, it is NOT personal mail, but 
is intended for the information and consideration of every member of the 
society. 


It is a pleasure to announce that Eva Purcell, 830 Hyde Street, San 
Francisco, has accepted the appointment of Convention Arrangements 
Chairman for our Silver Anniversary Meeting to be held in San Francisco, 
October 17-20. Alberta Clinite, President of Northern California Dental 
Assistants Association, will serve as Co-Chairman. Mary Haney, our 
First Vice-President, has accepted the appointment of Program Chairman, 
our Second Vice-President, Ivy Dobbie, has accepted the appointment 
to serve as Banquet Chairman, and Virginia Newell, of Oakland, California. 
has accepted the appointment to serve as Co-Chairman on the Program 
and Banquet Committees. We hope to bring you the Convention Head- 
quarters Hotel in the next issue. We're on our way, let's make the A. D. A.A. 
“Shine in ‘49.” 


Thanks to all of you for your wonderful spirit of co-operation, it means 
much to your officers who are diligently and faithfully trying to carry out 
their duties. 


With best wishes to each of you for a very Happy New Year, may good 
health and good fortune be with you all. 


Sincerely, 


Katie McConnell, President. 
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OFFICE MANAGEMENT 


By Dr. Walter I. Frank 
Vallejo, Calif. 


A lecture to the Dental Assistants Classes. 
FOREWORD 

The rising tide of technics against indif- 
ference and ignorance of facts pertaining to 
all walks of life from an educational view- 
point has brought about a demand for a new 
type of education in attitudes. and behavior. 
It is not surprising, therefore, to find a new 
trend in elementary professional education 
directed toward the basic problems confronted 
by the Dental Assistant in her relationship 
to her Dentist, and toward the solution of 
problems involving the Patient. 

Without this fundamental groundwork, the 
value of any technical or business manage- 
ment training is greatly handicapped by a 
lack of confidence on the part of the Dental 
Assistant in making her way in the new era 
that is well on its way. 

It is amazing the strides taken by the 
Societies, local and state, as they meet from 
time to time in regular meetings or conven- 
tions in formative programs embracing prac- 
tically every department of Dentistry and the 
clinics carried on, some are astounding. The 
attendance at these meetings speak well for 
the Dental Assistants and the general inter- 
est manifested, show conclusively, that dental 
education is clearly a part of their particular 
evolution from the untrained, ignorant office 
girl to the trained, competent and efficient 
Dental Assistant. It shows another phase of 
evolution existant. That of expert professional 
aptitude and fitness in all the departments of 
dentistry, general and special. 

Dentists throughout the world are cognizant 
of the facts, that modern dentistry calls for 
complete teamwork in their respective fields 
of operative endeavors to serve the people 
to the best of their abilities. Teamwork be- 
tween the operator and the assistant. They 
appreciate the fact, that dental education is 
best accomplished in schools, where Dental 
Assistants may gain factual knowledge through 
lectures and discussions of the every day 
problems that confront them and clarify many 
things that mystify them. Such schools are 
now becoming existant in many parts of our 
country and the complete curriculum under 
competent instructors chosen from the dental 
Profession in general, gives the Dental As- 
mip oe ig fev opportunity to reach 
oe a e ladder of dental education and 

© her place among the skilled and well 
— members of this most important pro- 

Sion—Dentistry. 
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It is not reasonable to expect a college cur- 
riculum under this set-up. But to embrace the 
several and many subjects of import to the 
Dental Assistant, it is the aim of these schools 
of instruction to cover as much ground as 
possible in the short time allotted. Such sub- 
jects as dental anatomy, chemistry, histology, 
biology, a touch of human anatomy, surgery, 
materia-medica, anesthesia, general and local, 
prosthetic dentistry or laboratory technique, 
gold work, inlays, crowns and bridgework, 
dentures, castings, ceramics, X-rays, dark room 
technique, instrumentation, plastics, porcelains, 
alloys or metallurgy, sterilization, chair work 
and office management. 

It is the purpose of the author to cover as 
expeditiously as possible the subjects of office 
management and chair operative work. 

The success or failure of a dental practice 
depends a lot on the manner in which that 
practice is handled from a business stand- 
point. 

From the very beginning, the general prac- 
titioner has exercised his right to operate his 
office conducive to his best judgment and 
ability to so handle his patients and business. 
His office is his sanctum sanctorium. His 
present and future depend largely on his 
ability to keep his patients and pay his bills. 
The old timer or what modern practitioners 
are wont to call old fashioned, met the pa- 
tient at the door, called the patient into the 
operating room, did what work was needed, 
made an appointment and sometimes worked 
up enough courage to ask for some money, 
wrote into his records what was done and 
money if any, collected and credited, and 
awaited the next patient. Dental Assistants 
were unheard of and possibly not thought of. 

Today this condition is gradually fading out 
with the advent of the educated Dental As- 
sistant. Many dentists are wont to train their 
own assistants.. Some prefer college gradu- 
ates. But most dentists are learning that one 
type or the other are a real necessity in his 
practice. 

Some Dental Assistants are trained for gen- 
eral work combining all or most departments. 
Many are trained for a specific duty. There 
are the chair assistants, receptionists, labora- 
tory aides, desk girls, X-ray and sterilizing 
assistants of which nearly all the duties are 
inclusive and then the surgery “nurse.” 

We will dwell on the desk girl or recep- 
tionist combined. Smiles are the things of 
expression that are contagious and inspiring. 


1949 3 








A wholehearted smile wins the downhearted 
patient and a friendship comes into being. 
Confidence takes over and the first step 
toward a satisfied patient is accomplished. 
Whether the smile is a full beam into the 
worried, troubled patient's eyes, or in the re- 
assuring voice over the phone into ears that 
are clogged with doubts, means the same 
thing. 

To understand others, one must first under- 
stand one’s self. Taking into consideration 
the mental strife a patient undergoes from 
the moment dentistry enters into the picture, 
the predominating emotion, whether fear, 
dread, irritation, terror, anxiety, worry, excite- 
ment, uneasiness, nervousness or self pity 
becomes the problem of the receptionist or 
desk girl, the moment the appointment is 
made or in an emergency, the moment a pa- 
tient enters the reception room. Understand- 
ing one’s own emotions under similar circum- 
stances, it is comparatively easy to dissipate 
such emotions almost immediately. Psychol- 
ogy is the first approach. An understanding 
demeanor with just that touch of sympathy 
added to an assurance that everything will 
be all right presents the patient to the dentist, 
a confident, trusting and calm person easily 
handled. 

Good manners is a prerequisite of all Dental 
Assistants. Particularly of the receptionist, or 
desk girl. Patients have been heard to re- 
mark that ‘Doctor John Doe's office girl is a 
diamond in the rough,” meaning that al- 
though she has personality and excellent 
character, she lacks that polish to make an 
immediate impression. Or one has heard re- 
marks, ‘I'm not going to this dentist or that 
dentist because I don’t like the manners of 
the girl at the desk or the one in the office 
who spoke to me.” Social behavior reflects 
the opinion a patient has of the dentist she 
has never seen. This is true of men patients 
too in many instances. Lack of good manners 
has many times cancelled an appointment and 
has sent an old patient elsewhere. The be- 
havior of the office secretary bears great in- 
fluence in forming the public's impression of 
the dentist recommended and nothing drives 
away business more quickly than crudeness, 
rudeness and lack of tact. On the other hand, 
considerable allowance is made for any short- 
comings of the dentist himself who may be 
too busy to be sociable, if the office secretary 
cr receptionist is exceptionally sociable. 


Telephone manners are an important part 
of office management. The mere fact that 
peopie can't see each other is no excuse for 
lack of telephone courtesy. Perhaps no other 
public utility is used or abused so much as 
the telephone. There are many “‘don’ts’” when 
using the telephone, but suffice it to say, that 
on the end in the dentist's office, answer the 


ring with a soft, polite, ‘Doctor John Doe's 
office’ . . . (let the other end speak and listen) 
. a soft, polite answer .. . (refer to what 
business is desired) and always let the other 
end hang up first after your . . . ‘Thank you, 
Sir or Mrs. And put your best smile into 
your words. Girls should never use the tele 
phone promiscuously during busy hours. 
Personality and character are fundamental 
traits and appearances in an individual that 
attract or repel others. Personality may or 
may not have relation to character. It is pos- 
sible for a person to present an attractive per- 
sonality and at the same time have a wretched 
character and almost totally lack good man- 
ners or proper conduct. Your face is your 
first impression to the patient. A smiling, 
beaming face many times distracts from the 
rest of your person. Your voice adds to your 
facial expression and then the eye sees the 
neat white cap in the well dressed hair. A 
quick glance down on the neat white uniform 
and white stockings and shoes, reflects the 
whole picture, ere a word is spoken by the 
patient. Then a casual inspection of hands 
and nails completes the impression. The pa- 
tient is ‘sold’ at once and ready for business. 
On the other hand, if the picture from face 
to nails is to the contrary, there is a possi- 
bility, the dentist may never see the patient. 


Nature is very fair in discrimination of 
beauty. A good looking nurse is always de 
sirable, but a beautiful face is not what makes 
a good nurse. Pretty faces have gone out of 
fashion. Prettiness is a matter of chance, but 
to be good looking is within the reach of every 
normal girl. Health of course is the first 
requisite of good looks. Improve health and 
good looks come. The skin, teeth, eyes, hair, 
hands and feet all react to health and care 
and when improved on by daily habits and 
wholesome living, free from worry with a 
continuous check for defects and correction 
of same topped with that inimitable smile so 
necessary, the person is as good looking to 
the people as is desired regardless of natures 
contribution. 

The voice is rather important. Modulation 
means variation of pitch. To keep the pitch 
not too loud or too soft is the best means of 
convincing people one is sincere. 

Dress reveals both personality and charac- 
ter. There is only one way to dress in a 
dentist's office and that is in a clean white 
uniform, white shoes and stockings and a 
white cap. Keep all jewelry out of sight with 
exception of a membership pin of your society 
which is proper. Hands and nails are essen 
tially well kept. But nails of a natural color. 
And not too long. The face should never be 
overdone in rouge and lipstick. 


Among the traits that characterize a pro 
ficient Dental Assistant are self-control, ac 
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curacy, enthusiasm, open-mindedness, courage, 
honesty, reliability, perseverance, industry, 
and co-operation. 

Courage perhaps tops the list, for in the 
face of temptation it takes courage to be 
honest and loyal. It takes courage to face 
the problems of life and it takes courage to 
cope with the problems found in a dental of- 
fice. It takes self-control to please some pa- 
tients. It takes self-control to please some 
dentists. 

Industry means adaptability to labor, for 
there is no place for a lazy assistant in any 
office. No one cares so much what a person 
is doing if it is honorable employment, just 
so long as she is doing something. There is 
something to do every minute of the day in 
a dental office. When not employed in rou- 
tine work, there always are a bit of house- 
hold duties one can find, such as cleaning and 
dusting. To be accurate means time saved for 
your dentist. Prevent the little errors that 
mean time spent to correct. To be unreliable 
and dishonest means loss of confidence in 
one’s acts. To be open-minded means an ex- 
change of ideas between patients and dentist 
and your acceptance of them without reser- 
vation or equivocation for so long as you are 
employed by your dentist, his ideas are your 
ideas without question. That is loyalty. Which 
is another trait. 


To co-operate in a successful Lusiness man- 
agement, one must be loyal in all respects. 
Away from the office, one must praise her 
dentist's work, stand by him in event of criti- 
cism and avoid any misunderstanding that 
may arise from a controversial issue. Give of 
your time unselfishly at all times. A few 
words of sincere sympathy or appreciation is 
an unselfish contribution to the success of 
the practice, whether to the dentist himself, 
or to some unfortunate person in oral distress 
and it costs you little. Such an effort toward 
the betterment of conditions is of great value. 
To be reliable means so much to the dentist. 
His every attention must of necessity be de- 
voted to his patient. The management of af- 
fairs is up to you. Teamwork in office man- 
agement is paramount. 

Every minute of the day, one’s character is 
revealed unconsciously. One's acts, facial 
expressions, manner of speech, movements of 
eyes, shrugging of shoulders and little move- 
ments of even the fingers tell of one’s pleas- 
ures or displeasures. Guard well your emo- 
tions when discussing problems with patients. 
They are intelligent too, remember that. 

A successful business management means 
far more than getting in the money and pay- 
ing the bills. It means self-sustaining, the 
Practice of satisfying others and making them 
happy. The ability to win and hold the re- 
spect of society and the joy in serving the 
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peopie to the best of one’s capabilities. To 
give back to the people what health has 
taken so far as the oral cavity is concerned. 
And to secure that which opportunity has 
placed at your door. 

Aside from the duties of receiving and 
dismissing patients, from the reception room, 
where all the comforts are taken seriously 
from up-to-date reading material kept orderly 
for the morning to come, ventilation just right, 
patients met personally and spoken to by 
name and reassured as to appointment, ad- 
justment of a picture or vase of flowers and 
a pleasant smile, to the desk where every- 
thing happens, the Secretary or Receptionist 
or both, has perhaps the biggest part in the 
success or failure of Office Management. 

Into her hands comes the business itself. 
The appointment book is there with the names 
and dates of patients and appoiniments which 
she must handle. The cash drawer is there 
for exchange of money. The files are there 
with the charts of patients. The cabinet is 
nearby, and she must know where the active, 
finished, paid in full, or unpaid accounts are 
kept. The telephone is there which rings 
insistantly many times a day. She must sat- 
isfy everybody that comes to her desk. 

Supplies, materials, mail, and collectors 
as well as salesmen approach her, for added 
things to do. She must order supplies when 
needed and even cope with the negligence of 
her dentist in forgetting this or that. Her 
tactful disposition of collectors and salesmen 
saves many a moment for her employer. And 
the tidy secretary always has her desk in 
orderly array, with sometimes its essence 
broken by a little vase of flowers. 


Thrift means the avoidance of waste, and 
waste can have many forms. Everything that 
is wasted in a dental practice must be paid 
for by all the staff in that particular office. 
This is ao broad statement and must be ex 
plained. 


Carelessness is one form of waste that is 
the most commonly acquired. It is careless- 
ness that causes most businesses to show a 
loss. Every pencil, sheet of paper or spoiled 
chart means that much more someone has 
to pay for things needed or used. Careless- 
ness of medicines, or inks, means another 
uniform or another item added to the laundry 
bill. Carelessness in leaving a spot of oil 
dropped on the floor may mean injury to some- 
one that means possibly a doctor's bill or en- 
forced retirement for a few days, or some- 
times a suit for damages. Carelessness has 
cost many Dental Assistants their jobs. To 
avoid waste is one sure way to succeed in 
business. 


The alert Secretary who has learned the 
value of thrift always has her eyes open to 
take every advantage of possible ways of 
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saving. At the same time she has learned the 
significance of false thrift. It is not and 
never has been wise to bargain for cheaper 
things in life. In a successful dental busi- 
ness management, it has been found to be 
factual, that dental supplies must be of the 
very best. To avoid the possibilities of pur- 
chasing materials and supplies from some 
salesman who is not of a known supply house 
selling goods that are not known is strictly 
waste, even though there may appear to be 
a saving of money. 


Waste of time, unnecessary phone calls, 
tardiness in reporting to work, looking for 
charts that are “‘lost’’ or misplaced in some 
other file or wrong alphabetical arrangement 
or sticking to some other chart is perhaps 
the most common waste of time for many 
minutes are spent searching and searching 
while the whole office seems to have stopped 
the clock, everyone waiting. 


Waste of energy, where to conserve one’s 
physical and mental strength is of vital im- 
portance. Energy is wasted when it is spent 
without bringing in any returns. For example, 
it is a waste of energy to keep piling up 
charts during the day for a last minute filing. 
It is a waste to talk to salesmen about 
topics not akin to the business to be transact- 
ed at the moment. It is waste of energy to 
search for things not placed in their regular 
places or to attempt to find names on a 
poorly written appointment book. 


Waste of materials and utilities have their 
place in the success or failure of a good 
office management. The sweepings from the 
floors of every dental office contain gold dust 
to a proportionate amount of the gold work 
done. To save these sweepings means a 
saving in the end. It has been found that 
the large barrel in the corner of the labor- 
atory, once filled with sweepings and sent 
to a metal refiner for assay in six months’ 
time, has given back to the dentist as high 
as $176.00. Of course this dentist was a bit 
careless in his control of grindings. Many’'s 
the water bill too high from cuspidors ever 
running, electric bills too much from needless 
lights on and careless inspection of switches 
and foot pedals stuck against the chair or 
cord twisted. Acids left open in laboratories 
on electric plates in some cases left boiling 
dry and fumes ruining everything in the lab- 
oratory in time. In laboratories where no 
technician is employed, and the Dental As- 
sistant is in charge, inlays and castinas cause 
much waste where not avoided. Careless 
casting has lost much gold thrown about the 
room. Carelessness has cost the dentist time 
and energy by losing an inlay pattern, or 
dropping one, or needless defects such as 
bubbles, etc. 
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Credit in a dental practice means in the 
majority of cases, stacked up charts to be 
sooner or later turned over to collection agen- 
cies for collection and a loss of many desir. 
able patients. It is not uncommon for even 
successful dentists to have at the end of the 
year hundreds of dollars of uncollectable ac 
counts which are a loss in his business and 
many of them unnecessary. Credit is one 
sure means of losing business and patients, 
But credit in every dental practice is a must. 
The difference being that every dentist has 
old reliable and loyal patients who wish 
credit and must be given consideration. The 
alert Secretary must know whom to give such 
credit without offending these old patients 
else by her acts she lose the cream in the 
milk. She must also know how to differen- 
tiate between NEW patients who come under 
the same category. This takes experience 
and practical study of the case presented. It 
also takes tact to so differentiate without of- 
tending these new patients. The dentist many 
times can assist in this for a word from him 
will decide your problem. This means that 
when in doubt, ask him. 


In the majority of cases, the new patient is 
a problem. It is excusable to give a native 
of a community, or a newly organized citizen 
a "break’’, when credit is asked. But gener- 
ally speaking, it is best to use the ‘’Timeplan” 
system negotiated by the banks of the com- 
munity for most credit accounts if large, and 
to understand how to approach the patients 
when so negotiating. Have on hand such 
data ready so as not to waste time. 


Cash business is always best. Tact and 
courtesy are necessary to proper approach 
and thorough understanding in the very be 
ginning saves face and misunderstandings all 
around. Most dentists are very poor business 
men. In your hands are placed the responsi- 
bilities of money matters. Take control of the 
situation at once and come to a full under 
standing with all the patients, old and new. 
Credit or cash, see that the arrangements are 
recorded to the satisfaction of all concerned. 
Sometimes the dentist after consulting with 
the new patient or even the old, comes to this 
understanding and your work from then on 
is routine. But if your dentist is modest and 
reluctant to speak of these things, then you 
must take over. 


Sometimes estimates are given and many 
times not. When the patient is dismissed from 
the chair and turned over to you, for further 
appointment or when the case is an emer 
gency or a one-appointment cperation, there 
are several ways to arrange with the patient. 
Study over the chart quickly as the patient 
is seated or standing at the desk before you. 
If estimated, mention the amount, and with 
pen poised, write down all the arrangements 
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that the patient sees the act and respect what 
the patient says. “Your estimate is . . . what 
deposit do you wish to make? . (wish, 
never say want) no one wants to do any- 
thing . . . it is customary where laboratory 
work is involved to pay one-third down, etc. 
. one-third when work is well along and 
the balance when finished.” In the majority 
of cases this is satisfactory. When not esti- 
mated, explain what was done and the 
amount due. Say, “That will be $........ ¥ 
Never say ‘Do you want to pay now?” Most 
patients are willing to pay when asked but 
are ready to pay “next” time if given a 
chance to do so. If given this chance, there; 
will be many ‘next’ times from then on. You 
have lost control of the situation. Most pa- 
tients have the money ready for the work 
they wish done, or have money saved for 
the big job anticipated ere they make the 
appointment, and many times the dentist or 
secretary loses by an improper approach. 


Psychology enters into the picture most 
every time money matters are discussed. It 
is an eternal battle between wits. The pa- 
tient is prepared to pay in the majority of 
cases and the dentist or secretary is prepared 
to receive. On the other hand, the patient is 
willing to postpone payment if given the least 
reason to so do, for are there not many essen- 
tial bills to be paid and is not the dentist or 
doctor the last one to be paid? The patient 
is alert for this very thing. If the approach 
is open to decision on the part of the patient, 
by such a word as “want” or “will you?”, 
the hand that is reaching for the wallet hesi- 
tates in midair, and returns accompanied by 
a sigh of relief, as the patient turns about to 
leave. From then on it will be very difficult 
to ask for money. To be aggressive in this 
battle of wits means a submissive patient in 
money matters and a most successful business 
management. To be aggressive and at the 
same time tactful, one must understand hu- 
man nature. 


Human nature consists of truth, courage, 
devotion to duty, sympathy kindliness, un- 
selfishness, sportsmanship, honesty, and a 
willingness to be reasonable in all things 
pertaining to health and life. On the other 
hand human nature seeks an escape from 
these virtues. Understanding that dishonesty, 
fear, negligence of duty, cruelty, selfishness, 
lies, and abuse of the laws of health and life 
gain for them what the better things deny, 
some people exist under these reverse con- 
ditions and ever seek solace in so living. 

The healthy and well informed people live 

in the upper brackets and never occasion a 
loss to the dentist at any time and are no 
source of worry or misgivings and come what 
May, share in a successful business man- 
agement and are no problems. But there do 
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exist the people who are unwell, physically 
and mentally, who live in the lower brackets, 
who are problems and who very often occa- 
sion a loss in business transactions. To un- 
derstand human nature in this respect is the 
one qualification that a good office secretary 
needs to build up a good business for her 
dentist. 

“It is not difficult to determine such peoples’ 
virtues, for in many instances these people 
give themselves away from their every act. 
A little study of characteristics and little ges- 
tures from time to time; from their expres- 
sions; their mode of speech; lack of poise, 
self confidence, excuses they make. Watch 
for public criticisms of other dentists, com- 
plaints made, and note the manner in which 
they talk. Ask a few simple questions of 
their habits, health and business they are in 
by tactful means. Check their reluctance to 
answer such questions. Beware of people 
who condemn work done by other dentists. 
These people are vicious and unsafe. In the 
majority of cases, what one dentist cannot do 
for certain people, no dentist in the world can 
do. In many instances, these people owe for 
what work they have had done and you will 
be the next “sucker.” 

With our eyes and ears open we can learn 
something from all people in every walk of 
life, even from small children. No longer 
do we need to depend upon the great success 
of the imaginary type for our inspiration. See 
and hear of the great success of those whose 
business managements are unquestionably co- 
ordinated to the extent that the office staff, 
the Dentist and his corps of Dental Assitsants 
work hand in hand, shoulder to shoulder in a 
great team, of professional ethics, each one 
expertly trained in his or her department, to 
the end, that from an Office Management 
standpoint, you, the Secretary or Receptionist 
has shared gloriously in the success of your 
chosen profession, for the good of humanity 
in general and Dentistry in particular. 


This year may bring cares—per- 
chance it will; 

It may bring sorrow and pain, yet 
still 

Let us be strong and brave and true, 

That other hearts may sparkle as the 
dew. 

When this year’s last sun is set, 

Let us then know no vain regret; 

So that each can say _ without 
thought of fear 

"T really did my best this year.” 











PERSEVERANCE 


Mrs. Vassie Hunt, President 


Georgia Dental Assisiants Association 


No President who stands before a 
group of co-workers can escape, I 
believe, a sense of tremendous re- 
sopnsibility. She knows full well 
that those to whom she speaks will 
heed nor long remember what she 
says. 

“A beacon on whose lights we 
daily depend, is the radiant influ- 
ence of our honored friend, endowed 
with inward truth from above. Her 
life is a mirror reflecting service and 
love.” 

Thoughts wander back through the 
years in which our founder, Juliette 
Southard laid the sturdy foundation 
for this great association. An asso- 
ciation which has now come to a 
rich fruition and is harvesting great 
rewards in opening the door to new 
success and greater satisfactions 
and joys. 

Anyone standing in my shoes 
here today must, and would have to 
be intensely aware of the fact that 
to speak some word which may help 
in interpreting everything that has 
been achieved by our founder would 
be an impossible undertaking. 

But of one thing I am sure: it is the 
quality of this association that will 
matter most and with which we 
should be most concerned. Not the 
possessions we may accumulate, nor 
ihe variety and extent of the activi- 
ties in which we engage, however 
admirable these activities may be; 
rather the type women we are and 
continually aspire to become will 
rightly determine the usefulness of 
ourselves to the association. 

Such women never cease to grow. 
Your education should be just be- 
ginning. One should reach out with 


a determined hand for those things 
she wants to become a part of. We 
should lose ourselves in our under- 
takings. If we continue to grow in 
moral, Christian and occupational 
standards — goodness, truth and 
beauty will become a part of us as 
we seek to live by a virtuous yard- 
stick which will measure the right 
way to do something. 

We find this yardstick of virtue and 
goodness in the founder of our asso- 
ciation. We have been told that 
anytime you elevate dental auxiliary 
service, you advance dentistry. And 
important strides of progress in our 
association have been made. But 
the greatest tribute we could pay our 
founder and the early leaders of our 
association is to return to our offices 
with improved knowledge, vision 
and renewed vigor. 


To accomplish this, we must 
have perseverance. PERSEVER- 
ANCE—a big word with an even big- 
ger meaning. Perseverance is the art 
of sticking with an undertaking in 
life until it is finished. An old prov- 
erb says: "All that you do, do with 
your might; things done by halves 
are never done right.” 

How true that is, is recorded by 
the Apostle Paul who made a state- 
ment like this: QUIT YOU LIKE 
MEN! Be strong, in other words; 
don't give up or stop until the job is 
completed. Others may quit before 
completing a certain task but men 
only quit when it is finished. Of 
course, it is only human to want to 
stop short of the goal but one should 
have that spirit of determination to 
continue until her conscience is clear 
that she has done her best. 
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Great men whose names are in the 
Hall of Fame won their titles in their 
professions because they would not 
accept defeat, but went on to conquer 
the insurmountables and then by 
God's help and their persistence won 
the battle. Some gain honor and 
fame, seemingly, in a short time 
while others have to plod on in their 
slow, patient way until victory is in 
their grasp. 

But perseverance is that difference 
between sticking and quitting. Per- 
severance is that God-given trait and 
if used properly can be a blessing to 
the individual and his fellowman. 

We are enjoying the success of 
one who, no doubt labored patiently 
for days upon days to lay the foun- 
dations for this association. And it 
is no child's play to overcome the 
setbacks confronting the individual. 
But it is a golden opportunity to find 
out if we have that extra something 
—the glue which keeps us sticking 
to the worthwhile task until we see 
itcompleted. There are many things 
to take into consideration concern- 
ing any worthwhile project. We must 
have that FAITH in GOD and OUR- 
SELVES so we may feel the job is 
neither too big nor too hard. 


Tasks which seemed almost im- 
possible to our founder several years 
ago are today accomplished with 
much more ease. Tasks we may 
consider almost impossible today 
will undoubtedly be easier tomorrow. 
Why? Because someone worked 
and found a better way of producing 
the goods. 


Of course, perseverance includes 
more than merely doing our every- 
day jobs in a passable manner. This 
is an example of real perseverance. 
The little boy who put his finger in 
a leaking dike had perseverance. He 
Stood throughout an uncomfortable 
night, plugging the hole and pre- 
venting the flood. He did this to pre- 
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vent the people of Holland from 
drowning. This little boy had that 
exira something—he didn't have to 
do what he did, but he did it. 


The greater test is to do a job in 
which nothing can be gained. Noth- 
ing, that is, but the satisfaction of 
knowing that you have done your 
job in the best possible way,.not in 
the easiest possible way. 


There is no greater reward than 
the reward of knowing within your 
heart that your job has been well 
done. 

During World War II there was no 
greater thrill—no warmer spark of 
satisfaction than when our soldiers 
reported back to their commanding 
otticers with these proud words: 


MISSION ACCOMPLISHED. 


For after all, these two words are 
the results of perseverance. And 
perseverance is that extra something 
which distinguishes the wrong from 
the right way to fulfill a mission. 

Indeed, it is that extra something 
—that extra quality of perseverance 
which has, in the past, and will con- 
tinue in the future to make our or- 
ganization a growing, thriving, real- 
life example of the energy and the 
efforts which must be combined be- 
fore we can report to our conscience 
with these proud words: MISSION 
ACCOMPLISHED. 





MATRONS, BEWARE 
A silly little maiden in a silly little bonnet 
Is scarcely inspiration for a lyric or a sonnet. 
A postage stamp above one eye, precariously 
tilted, 
Across the back a bandage, or a ribbon slight- 
ly wilted; 
Yet if her face is pretty and her figure is petite, 
She can get away with murder, and ‘still be 
labeled sweet. 
But sister, when YOU wear one, you are some- 
thing short of nifty, 
If your weight's a hundred forty and your age 
is crowding fifty! 
Marjorie F. W. 
Chicago Tribune. 
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American Dental Assistants 
Certification Board, Inc. 
QUALIFICATIONS FOR 

CERTIFICATION 


. Applications for certification by 


the Board shall be female, high 
school graduates, or have the 


equivalent education of such 
graduates. 
. All applicants shall be active 


members of the American Dental 
Assistants Association for a pe- 
riod of one year or more. 


. Applicants shall have been em- 


ployed .in an ethical dental of 
fice for a period of two (2) or more 
years. 


. Applicants shall have attended 


study courses recommended by 
the Board and approved by the 
American Dental Assistants As- 
sociation, or, 

shali have graduated from a 
school of dental nursing or dental 
assisting recognized by the 


iS) 


6. 


THE 


American Dental Assistants As- 
sociation, or, 

shall have graduated from a 
school of oral hygiene which has 
been accepted by the American 
Dental Association’s Council on 
Dental Education. 

Dental Assistants who have 
served as such for a period of 
two or more years in the Armed 
Services may apply for exami- 
nation without having completed 
the 104-hour study course ap- 
proved by the Board. 


. Application for examination shall 


be made on a form provided by 
the Board and accompanied by 
an examination fee of ten dol- 
lars ($10.00). 


An applicant shall not be given 
a refund for failure to take the 
examination at the designated 
time and in no case shall the ex- 
amination fee be refunded unless 
in the opinion of the Board the 
applicant is deemed ineligible 
for examination. 

DENTAL ASSISTAN2 
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_No .application shall be acted 


upon until the examination fee is 
received by the Secretary-Treas- 
urer. 


_ If the candidate fails in the ex- 


amination she will be admitted 
to a second examination within 
three (3) years from the date of 
her previous application. 


. An applicant desiring re-exami- 


nation by the Board shall be re- 
quired to give written notice of 
her intention to the Secretary- 
Treasurer at least ninety (90) 
days prior to the date of such ex- 
nation. 


. An applicant having failed twice 


to pass her examination shall be 
required to file a new application 
before she is eligible for subse- 
quent examination and in ad- 
dition thereto shall pay an ex- 
amination fee of $5.00 to the Sec- 
retary-Treasurer and shall sub- 
mit evidence satisfactory to the 
Board that she has made addi- 
tional preparation for such exam- 
ination. 


. The Board shall be and is hereby 


authorized until the 15th day of 
January 1951, to issue certificates 
to dental assistants who have 
been employed for ten (10) years 
or more in ethical dental offices 
and who have been active mem- 
bers of the American Dental As- 
sistants Association for the last 
five consecutive years prior to 
the date of application. The last 
date for filing such applications 
shall be January 1, 1951. Such 
applicants shall not be required 
to take the approved study 
course, but shall be required to 
furnish evidence satisfactory to 
the Board of their fitness to be so 
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certified; they shall also conform 
with the requirements of filling 
out an application and pay- 
ing to the Secretary-Treasurer an 
examination fee of $10.00. The 
application of such assistants 
shall also be accomplished by a 
statement from their employers 
as to the length of employment. 
The membership requirement in 
the American Dental Assistants 
Association for a period of five 
(5S) years or more shall be certi- 
fied to by the Secretary of the 
State Association with which 
they are affiliated. 


Independent members of the 
American Dental Assistants As- 
sociation, who are not affiliated 
with a State or Local Society, 
may apply to the Board to take 
the examination at the annual 
meeting of the organization. Any 
candidates who are unable to at- 
tend such annual meeting may 
be granted the privilege by the 
Board of taking the examination 
at the State or Local Society most 
convenient to their residence. 


. It shall be the privilege of any 


member of the American Dental 
Assistants Association to apply 
to be examined by the Board at 
any annual meeting of the or- 
ganization. 


EXAMINATIONS 


. Examinations shall be written 


and by practical demonstration. 


. All examinations shall be pre- 


pared by the Board of Directors 
of the organization. 


. All applications for examination 


for certification by the Board of 
Directors shall be made at least 
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sixty (60 days prior to the date 
of the examination. 


4. The applicants shall apply to the 
State Society's Secretary or to the 
Local Secretary where no State 
Society exists and such secretary 
shall then apply to the Secretary- 
Treasurer of the Board, present- 
ing the applications of the candi- 
dates and requesting the desired 
number of examination papers. 


5. Examinations shall be conducted 
by State Societies, or Local Soci- 
eties where no State Society ex- 
ists. 


6. The Examining Committee shall 
consist of the Education Chair- 
man, one member of the State 
Society's executive committee, 
and one member-at-large, ap- 
pointed by the President of the 
State Society (or Local Society 
where no State Society exists). 


7. The Chairman of the Examining 
Committee shall be designated 
by the President of the State So- 
ciety (or Local where no State 
Society exists). 


8. Examinations shall be conducted 
one or more days prior to the an- 
nual state or local society meet- 
ing. 


9. The Board may grant permission 
to hold examinations at a time 
other than at the state meeting. 


10. The Secretary-Treasurer of the 
Board shall send the examination 
papers to the Examining Chair- 
man who shall hold them in se- 
crecy to be opened in the pres- 
ence of those taking the examina- 
tion. 


11. Examination papers and grades 
on the practical demonstration 
shall be returned immediately to 
the Secretary-Treasurer of the 
row, or today 

A brighter hope or memory, because 





Board by the Examining Chair. 
man following the completion of 
the examination. 


12. A passing grade of 70% shall be 
required for certification in both 
the written test and practical 
demonstration. 

i3. Notice of date of examination 
shall be published in the bulletins 
of the local and state associa- 
tions affiliated with the American 
Dental Assistants Association, in 
The Dental Assistant journal, and 
in state and local dental society 
journals if possible. 

14. State and local associations shall 
notify their members by mail of 
the examination date at least 
ninety (90) days prior to the ex- 
amination. 





GOAL FOR 1949 

This January first, I shall not make 

Those resolutions I am sure to break 

Before the month is gone; I shall not 
list 

Innumerable things so soon dis- 
missed 

From mind, because the flesh of hu- 
man kind is weak. 

Across no white and flawless page 
I'll streak 

My fragile ‘’shall's’’ and ‘‘will's’’, my 
“shan't's"’ and “won't's’— 

I've tried self discipline with ‘do's’ 
and ‘‘don't's” 

With little satisfaction or success— 

It seems my chosen paths so oft di- 
gress. 


This year I would to my own self be 
true— 

Accomplish what I pledge myself to 
do; 

One shining goal I set for me to 
reach: 

Each day with kindly thought, by act, 
or speech 

To make anothers yesterday, tomor- 
“IT pass this way.” 
—Dorene Chicago Tribune. 
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HELPFUL HINTS THAT SPELL EFFICIENCY 
Gertrude Parker, Wichita, Kansas 


|, Removing Amalgam From Diamond Instruments: If a diamond instru- 
ment is contaminated by touching amalgam during cavity preparation, the 
amalgam may be removed from the instrument by soaking overnight in 
chemically pure mercury. 


9. Sharpening Diamond Stones and Points: The diamond stone or point 
that has been worn smooth is dipped into commercial nitric acid for a few 
minutes until the base metal binder dissolves sufficiently to expose new 
diamond particles. WARNING: Do not allow the metal shank of the stone 
to come in contact with the nitric acid. 


3. Cleaning Scalers: A heavy base glass dish is half filled with number 
six shot and covered with antiseptic solution. The dish is placed on the 
bracket and during treatment, the scalers are dipped in the dish. The shot 
acts as an abrasive to remove the debris from the points. When the opera- 
tion is completed, the dish is held under the water faucet to flush out the 
debris. The dish and shot are then placed in the sterilizer. 


4. Pickling Methods for Castings: A pyrex test tube 62 inches long and a 
piece of cellulose sponge slightly larger than the opening of the tube make 
up a pickling devise that does not allow acid fumes to escape when the 
castings are boiled. Pour sufficient acid into the test tube to cover the cast- 
ings; then dip the sponge in sodium bicarbonate solution. Squeeze it out, 
and place it in the test tube opening. No fumes will escape for they will be 
neutralized by the bicarbonate. Sponge will last indifinitely if it is rinsed 
after each boiling and treated with more bicarbonate. 


9. Adding to the Base of an Amalgam Model: In making amalgam models 
for indirect procedures, if the amount of amalgam mix is not quite sufficient, 
cut lead foil from X-ray film into small pieces and pack it in on top of the 
amalgam. The foil will absorb the excess mercury and become hard. This 
method will make unnecessary another mix if only a small amount of amal- 
gam is needed to make a good base for the model. 


6. A Method of Making Die Stone Models: Wrap the discarded lead foil 
from an X-ray film around a copper band impression, and pour in stone. 
The die produced will be smooth and of good form, and the extended length 
of the model facilitates handling. 


7. A Protective Case for Wax Patterns Before Investment: A wax pattern 
should be protected carefully if it is inconvenient to invest it immediately. 
Cut an ordinary glass test tube to about 4 inches in length. Smooth the lip 
of the cut tube by revolving it in a Bunson flame, and fit a cork to the open- 
Ing. Attach the sprue former of the completed inlay pattern to the inner 
surface of the cork with sticky wax. The pattern is then immersed in water 
of room temperature in the tube. A pattern which has been waxed on a die 
and is to be checked in the patient's mouth before casting can be protected 
in the same kind of container. 
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Your Journal 


HOW YOU CAN USE IT AND IMPROVE IT 


Submit all papers whether presented by a doctor or an assistant at 
State and local meetings to our editor, Sadie Leach. Articles pertaining to 
dental assisting of educational and informative value are desired. The 
editor needs a wealth of materia! on which to draw to publish the Journal 
of the standard we desire. Do not be discouraged if your articles are not 
published immediately. They will be given due consideration. There must 
be a constant flowing in of articles of merit to maintain and improve your 
Journal. If you have the creative urge to write an article or inspirational 
paper, do so and submit it to our Journal. Send these articles to your own 
publication and not to trade magazines. 


When should the news be in the Journal office for publication? We all 
want to read fresh news items but due to the amount of time needed to 
prepare our bi-monthly magazine news items are of the past or future events, 
News must be sent to the proper department, edited, then sent on to our editor 
to be arranged in correct order for publication, time and effort are involved. 
All items for ‘Views of the News’ and Secretary's Corner’’ must be in the 
hands of the respective editors by September 15, November 15, January 15, 
March 15, May 15, July 15, and September 15, thus starting the cycle over 
again. All other contributions must be in the office of our editor, Sadie 
Leach, October 1, December 1, February 1, April 1, June 1, August 1, and 
October 1. 


What type of news should be sent in for publication? Because of lack 
of space we can only print news of interest to the Association. Interesting 
items about local and state associations that keep the entire membership 
informed as to growth of the societies in various parts of the country, ideas 
that can be used by other groups for educational purposes, interesting meet- 
ings, raising money and improving community service. As much as we 
wish to share personal joys and sorrows with our members we are unable 
‘to publish a personal column. These items are usually published in the 
local or state bulletins. Should a certain member, however, do an out- 


standing piece of work that is of interest to the ADAA it should be reported 
for publication. 


Where should we send our news? Activities of your society should be 
reported to the editor of ‘Views of the News.” ‘Notices of change of of- 
ficers,'’ ‘New officers and change of address’ to the Executive Secretary, Mrs. 
Mary Martiri, 610 Jefferson Ave., LaPorte, Indiana. Send news as quickly as 
possible in order to keep it as current as possible. 

Should you desire to have pictures of your society's activities published 
in the Journal, send a glossy print to the editor (at the correct date listed 
above). Following are the fees for making the cuts: $6.50 for a full page, 


$3.75 for a half page, $2.50 for a quarter page. Send your check to the 
Business Manager. 


If you do not receive your magazine, write immediately to the Sub- 
scription Manager or the Editor, giving the correct address to which you 


14 THE DENTAL ASSISTANT 





on. 1» oe ee dot adel 


a im — nD 





wish the magazine sent and state whether it is your home or office address. 
Remember to do this, too, if you change your address, or yourname. Your 
dues must be paid in full by April 1 of each year to insure your name being 
on the Journal list and that you do not miss any issues. 

We have many requests from colleges and universities for back issues 
to complete their files. We are proud of the fact that most Dental Schools 
have or desire to have complete files of “The Dental Assistant’ in their li- 
braries. We need copies of all issues for 1946 and 1947, also for January- 
February and March-April of 1948. If you have these issues and do not 
wish to keep them, please send them to the Subscription Manager or the 
Editor. We also would like to have copies of very early issues of our 
Journal—1932-33-34 and 35. 

If you have any suggestions, criticisms or questions about the Journal 
please write to the Editor regarding them. Your ideas will be given every 
consideration. Ivy Dobbie, Chairman Public Relations Committee. 





DO YOU KNOW YOUR X-RAYS? 

Do you know that . . for a narrow arch, if you place two cotton rolls be- 
tween the anteriors and your film, you will elimi- 
nate distortion due to bent film? 

. if you have the patient stick his tongue forward for 
a second when placing a film in the lower poste- 
rior region, the film will drop right into place? 

. if you bring the fore part of your film lingually 
when placing film for lower bicuspids, it will slip 
off the mylo-hyoid muscle which the film has a 
tendency to ride on? 

. you reduce your exposure time when shooting a 
region with edentulous spaces? 

. by having the patient swallow twice before plac- 
ing a film, you can reduce the saliva and work 
in a drier mouth? 

. if the patient's head has a tendency to tip to one 
side in the head-rest when you wish it straight, 
you may easily correct it by gently shifting the 
patient's shoulders to either side? 

. it is a complacent feeling to hear your doctor say 

“those are good pictures?”” —Myrtle White, 
Southern Calif. 


ness and friendly smile made her 
loved by all her friends and co- 
workers and we shall miss her great-- 





IN MEMORIAM 
Sharlotte Fodness, a member of the 
St. Paul District Dental Hygienists 





and Assistants Association and em- 
ployed by Dr. T. H. Hoivak of St. 
Paul, passed away October 18, 1948 
at her home in Minneota, Minnesota. 

Sharlotte was a very active mem- 

Tt, serving on various committees 
and as Secretary of the St. Paul Dis- 
trict for 1947. She was a willing and 
conscientious worker, her gracious- 
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ly, but we are enriched in that we 
were privileged to have her as a 
friend and member. 

“The Lord giveth and The Lord 
taketh away: Blessed be the Name of 
The Lord: May her soul rest in 
peace.” 

Chmn. Necrology Committee. 
Mavis Bitter, 
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EDITORIAL DEPARTMENT 


HAPPY NEW YEAR 
From your last year select the love 
And kindly, friendly deeds; 
Throw out the disappointments 
And the burrs and tangleweeds 
And only keep the best that grew, 
For next year's garden seeds. 

—Anon. 





“LET US NOT FORGET TO BE KIND” 


The official prayer of one of our great national Women’s organizations 
contains the above line. Strange—and a bit ironical that in this land where 
people are showered with blessings so generously and constantly that we 
are scarcely aware of them, that we should pray in this way. Ought not 
the impulse to kindliness come to us as naturally as breathing? We should 
not have to strive for it, or pray that the impulse be given us; it ought, truly, 
to be an attribute of our characters. Actually, most of us are kindly by 
nature—and it is true—we do forget to be kind. 


We become so entranced with our busyness that we do not take time 
to speak the pleasant word, do the thoughful deed, send a cheery card that 
would brighten dark skies. We work side by side with heartbreak and 
fail to give the needed lift. The voice of a well-loved friend may be only 
as far away as our telephone, yet we allow weeks and months to pass 
before we make that call, and are you sure that someone isn't desparately 
ill in the home of your next-door neighbor? 


One difference between an optimist and a pessimist is that the pessi- 
mist no longer makes New Year's resolutions. Says he, ‘You just make 
em to break ‘em. What's the use?” The optimist knows that it is good for 
his soul to take stock and if he finds himself low on a virtue or two to re 
plenish his spiritual store. 


The New Year's bells are ringing; a year ends, another begins—let's 


make one resolution that shall be religiously kept—''I will not forget to be 
kind.” 
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GRADUATION 


This issue of the Journal carries two pictures of groups of Assistants 
who have completed the 104-hour Certification Course, with appropriate 
graduation ceremonies. (See pages 28-29.) 


We hope to have many more such pictures—they are evidence of the 
seriousness of our organization, National, State and Local, toward Education 
for our particular “job of work" and the desire that it be well done. 


Our warmest good wishes and congratulations to the girls who have 
completed these courses and proudly hang their Certificates in their offices. 
We think that this is our “Commencement.” 





DOROTHY McLEESE TO BE VIEWS OF NEWS EDITOR 


Mrs. Dorothy McLeese, 419 First National Bank Building, Houston, 
Texas, has been appointed Editor of Views of the News Department. Send 
all organization news for the March-April issue to her by January 15th, 1949. 





PEACE IS MORE THAN A WORD 


THE WORD PEACE has been printed billions of times, uttered in billions 
of prayers, and voiced thousands of times by every member of the human 
race in all the languages of earth. And still we have wars. 

It is high time to consider that peace is more than a word. It is more 
than a spot of ink on a piece of paper, or a sound on our lips. Peace is God 
on both sides of the table in a Conference. Peace is good will in action. 
Peace is having the courage and humility to admit mistakes and take the 
blame when we are wrong. Peace is international courtesy. It is good 
sportsmanship in world affairs. Peace is vision. Peace is the open hand 
instead of the clenched fist. Peace is a way of living! 


Bulletin of Ontario Dental 
Nurses and Assistants Association. 





FAREWELL AND HAIL! New Year, bright as dawning youth, 
Bring us faith and love of truth, 
Kindiy thoughts of one and all 
Charity for those who fall, 

Strength to help and zest to cheer, 
Hope to banish doubt and fear. 


Old Year, going, take with you 
All our failures, sorrows, too; 
Memories of battles lost, 

Victories won at too great cost. 
Lust and envy, greed and spite— 
Take them with you, pray, tonight. Bring us quietness, content, 


Pride too lofty, zeal too crude, When your brimming months are 
ate, with all its venomed brood, spent. 

Iscontent, our subtle foe— ’ 
Old Year, take them, as you go. Old Year, here's our fond farewell. 


New Year, Hail! We wish you well. 
—Thomas Curtis Clark. 
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NEW SOCIETIES 

NEW MEXICO—Atomic City Dental Assistants Society—President, Po- 
tricia Darnell, c/o Los Alamos Hospital, Los Alamos, N. Mex.; Secretary, 
Wanda Gardner, c/o Los Alamos Hospital, Los Alamos, N. Mex. 

NEW YORK—Hudson Valley Dental Assistants & Hygienists Society— 
President, Dorothy K. Crapser, 41 Pershing Ave., Poughkepsie, N. Y.; Secre- 
tary, Florence Williams, Vassar View Road, Poughkeepsie, N. Y. — 

NEW YORK—Rochester Dental Assistants Assn.—President, Mary Kel- 
ley, Sibley Tower Bldg., Rochester, N. Y.; Secretary, Gladys Kennedy, Eyer 
Bldg., East Rochester, N. Y. 

Oregon—Southern Oregon Dental Assistants Assn.—President, Grayce 
L. Jones, 124 King St., Medford Ore.; Secretary, Irene E. Gregson, Rt. 1, Box 
6A, Jacksonville, Oregon. 

WEST VIRGINIA—Blennerhassett Dental Assistants Society—President, 
Florence Ransom, 601 10¥2 Street, Parkersburg, W. Va.; Secretary, Thelma 
Marshall, No. 200 Parker Apts., Parkersburg, W. Va. 


CHANGE OF OFFICERS 

ARIZONA—Maricopa County Dental Assistants Assn.—President, Helen 
Bailey, 701 Mill Ave., Phoenix, Ariz.; Secretary, Betty Melton, 1218 N. Cen 
tral, Phoenix, Ariz. 

DISTRICT OF COLUMBIA Dental Assistants Society—Corresponding 
Secretary, Stella Sunde, 3016 30th St., S. E., Apt. 1, Washington, D. C. 

FLORIDA—St. Petersburg Dental Assistants Assn.—President, Margaret 
Bentheimer, 500 Beach Drive, North, St. Petersburg, Fla. 

GEORGIA DENTAL ASSISTANTS ASSN.—President, Evelyn Stanley, 
833 Candler Bldg., Atlanta 3, Ga.; Secretary, Mabel Knight, 31 Fourth St, 
N. E., Atlanta 5, Ga. 

MISSOURI—Cape Girardeau Dental Assistants Assn.—Secretary, Lil 
lian Powers, Hirsch Bldg., Cape Girardeau, Missouri. 

MISSOURI—Columbia Dental Assistants Assn.—President, Dorothy Jen- 
nings, 813 Broadway, Columbia, Mo. 

MISSOURI—Kansas City Dental Assistants Assn.—President, Doris Eller, 
Plaza Bank Bldg., Kansas City, Mo.; Secretary, Jeanette Reed, 918 N. 10th St, 
Kansas City, Mo. 


D.A.A. OF THE STATE OF NEW YORK—President, Virginia O'Neill, 368 
Duane Ave., Schenectady 7, New York. 


NEW YORK—Dental Assts. Study Club of Second District—President, 
Theodora K. Lifskitz, 706 Eastern Parkway, Brooklyn, N. Y, 


OHIO STATE DENTAL ASSISTANTS ASSN.—President, Anna Carey, 
601 National Bank Bldg., Lima, Ohio. 


OREGON—Central Oregon Dental Assistants Assn.—Secretary, Bernice 
Seman, Bend, Ore. 
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UTAH—Salt Lake City Dental Assistants Society—President, Carol 
Simons, 714 Medical Arts Bldg.; Secretary, Doris Bennion, 1061 E. 21st South, 
Salt Lake City, Utah. 


CHANGE OF NAME 
ARKANSAS DENTAL ASSISTANTS ASSN.—Secretary, Freda Daus 
Martin, 810 Boyle Bldg., Little Rock, Ark. 
I1O0OWA—Southeastern District Dental Assistants Assn.—President, Jean 
McDowell, 107 South Main St., Fairfield, lowa. 


CHANGE OF MAILING ADDRESS 
KANSAS STATE DENTAL ASSISTANTS ASSN.—Secretary, Gertrude 
Parker, 238 North Dodge, Wichita, Kans. 





CLINICS AND EXHIBITS AT YOUR STATE MEETING 


Does YOUR STATE use EXHIBITS for your meetings? 

Does YOUR STATE have their representative number of clinicians each 
year at the ADAA meetings? 

Do YOU as YOUR state PRESIDENT appoint an active CLINIC and 
POSTER chairman? 

IF NOT—LET’S STRIVE TO DO THIS, as a follow-up of our theme, 
SERVICE this year. Plan your state and local meetings to have these ad- 
vantages, then you'll be ready for SAN FRANCISCO in 1949. 

If possible have your POSTER and CLINIC programs in competition, 
your winning POSTER should be kept by your state’s secretary and sent 
to SAN FRANCISCO, and according to your state’s number of delegates 
select same number of your best clinics to be presented in SAN FRANCISCO. 
If the same clinicians cannot attend the clinic, then your delegates should 
assume this part, either with a clinic of their own or use the member's win- 
ning clinic. There are not any other sessions going on during clinic ses- 
sions, so the delegate has the time to do this for your state. 

New brochures will be sent to each state secretary and president in 
January. Please see that YOUR STATE follows the few rules for POSTER 
MAKING and DEMONSTRATING CLINICS, at your meetings. 

Any other member of the ADAA who would like a brochure to follow in 
orga a CLINIC or making a POSTER, write me and I'll send you one 
in 1949, 

Write me 30 days in advance for any of the following exhibits: 

POSTERS from 1948 ADAA meeting (space 8 ft.). 

PATIENT EDUCATION—new exhibit (space 6 ft.). 

DENTAL HEALTH POLICY—ADAA exhibit at Chicago, 1948 (space 10 ft.). 

MY DAY—Cards depicting a day with the assistant (space 8 ft.). 

CAP AND PIN POSTER—{space 10 ft.). 


The cost of expressing or mailing must be paid by the society to and 


from your meeting. . 


Iva M. Barker, Chairman 


Clinics and Exhibits Committee. 
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7 Accomplishing My Deeds For She Day 


A Dental Assistant's work consists not only of doing everything pos- 
sible to help the doctor, but also helping the patients. A day should not 
go by but what you can feel that you have helped some patient through 
their ordeal, which to them is just that. To us it is everyday work, but to 
them it seems like some major operation. I always try to put myself in 
their place, to be as understanding and make it as easy for them as pos- 
sible. A little thoughtfulness helps them so much. Let us take our extrac- 
tion patients. We all have seen them, when they enter, a nervous state, 
but with an understanding mind at hand, will ease them through their visit, 
and make them much easier to operate on. I had a dear elderly lady come 
into the office especially the other day to thank me again for being so helpful 
and patient during her extraction. It had meant so much to her, and I felt 
I had gained a friend as well as a patient. In helping old patients, you 
also gain new ones. 


The junior patient is another great task. In spending time by taking 
an interest in their outside activities, and being patient with them during 
their appointment, will win you a great regard. They lose all fear and 
know that we are real people and not someone to fear. My junior patients 
not only come in when they have an appointment, but will drop in and let 
me know how they make out in their ball game, or some similar incident. 
Some come in and sit quietly in the waiting room and read the story books. 
It is grand to see they enjoy our office, and do not dread to come. Our junior 
patients of today are our adult patients of tomorrow. 


No matter how tired we may get during the day, let's not give up, but 
keep smiling. When we turn our key for the night we can have a grand 
feeling that our day wasn't wasted and we have done our deeds for the day. 


Arlene Croteau, 
New Hampshire D. A. A. 





Cement Control 


Always have slab and spatula immaculately clean, as well as other 
instruments used. 
Be sure slab is at proper temperature—65 to 70 degrees. 


Be sure slab has no moisture before pouring powder onto it, moisture 
weakens cement mix. 


Pour powder onto slab. 

Divide powder into sections so that wet spatula will not contaminate 
all remaining powder not being worked with. 

Put liquid onto slab by drops—use as many as is necessary to do 
the work. 

For a slow mix, bring just a small amount of powder into liquid, just 
enough to cloud and let mixture stand for 3 or 4 minutes; this can be 
yon so you will have it ready just as the Doctor is ready to set the bridge 
or inlay. 
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Start mixing—by incorporating enough powder into liquid to make the 
mix of value. 

Do not mix too fast—(Generates heat). 

Do not mix too thin—(Weakens mixture). 

A slow mix of cement will set slowly. 

Cement seals cavity walls and fills space. 

Use jiffy tube to put cement into so that the Doctor can carry cement 
into cavity walls. 

Use mixture of soda water to dip spatula into to cut cement. 

After slab and instrument have been finished with, dip into solution of 
soda water—dry and put away. 


Recall Setters 


Letter No. 1 
Dear Mr. - : 

Dental services were rendered to you in ____(month)____., and at that 
time we informed you we would contact you in six months for an inspection 
and prophylactic treatment to keep your mouth in good condition as long as 








possible. 
Those months have elapsed and I have arranged a time for you on 
ie ————_ ——- ae 


(number)____, if this time is not satisfactory. 
Sincerely yours, 


Please call my office 





Letter No. 2 
Dear Mr. ee nO 

You will find enclosed an appointment card showing the time which 
has been reserved for you for the periodical examination of your teeth of 
which you asked us to remind you. 

If this time is inconvenient, please call my office, 
to arrange another appointment. 


_(number)____ 





Yours very truly, 


Letter No. 3 

Dear Mr. ___ cenit 
Many patients request that we notify them periodically for examination 
in order that there may be no lapse of time in the care of their teeth. If you 
should desire this service, we would be pleased to place your name on our 
calling list. 

My assistant will call you in the next few days to arrange an appoint- 
ment if you desire this service. 





Yours very truly, 


Letter No. 4 
RRS plies ot cere 
Six months have elapsed since your last visit to our office and we 
would like to suggest that you call our office, ____ (number) , and ar- 





tt = appointment to come in for complete examination and periodical 
ment. 


vx Very truly yours, 
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Views of the CNews 


By Dorothy McLeese 


Another year has passed and now we look forward with new hope 
and plans for better things this year. With the beginning of the new year 
I take over the assignment of being ‘Views of the News” editor. I hope 
that I will be able to give you the news that you are most interested in. 
Let's put the Dental Assistant out front this year. Each of you can help 
by sending me the news from your Association. Your help will be appre- 
niated. Please let me hear from you by the 15th of January, so that we may 
have lots of news for our next issue. 


First District— 
A testing time each hour you meet, 
By it you rise or fall, 
And courage born of each defeat 
Must sound your battle call. 


“Today you face a newborn task. 
Lo—yesterday is gone! 

The page, fresh-written in the night, 
Shines snow-white in the dawn.” 


—By E. Neuenberg. 


I think this is a very good thought and one that could especially apply 
to Dental Assistants. June Marshall sends this little poem and says that 
the Metropolitan District is in full swing under the leadership of their new 
president, Beth Auger. They have a very interesting program planned for 
their next meeting. The speaker will be Dr. Philip Murray who will give 
them a talk on ‘’The Role of the Dental Assistant in the Prevention of Mal- 
practice in the Dental Office.’ 


Second District— 


The Dental Assistants Society of the First District, New York, Inc., held 
its regular meeting of the new season on Friday evening, October 15, 1948, 
in the meeting rooms of the First District Dental Society at the Hote] Penn- 
sylvania, N. Y. C., under the Chairmanship of the President, Sylvia Hauser. 
The membership was well represented and ten new applications for mem- 
bership were received. 

Mr. Merrill Hodson of the New York Telephone Co. presented a most 
pertinent talk on Telephone Courtesy. The speaker stressed the importance 
of a pleasing telephone personality in the successful conduct of the office, 
and showed how such a personality car be developed. He demonstrated, 
by means of a movie film, how the proper and intelligent handling of the 
telephone can save valuable time and act, as well, as a practice-builder. 
A lively question and answer period followed, in which many interesting 
points were discussed and valuable suggestions were made. 

It was announced that the new name of the organization had been 


22 THE DENTAL ASSISTANT 








BMOTTY WALK OTHE. ses 





s at Taunton Inn, New Bedford, Massachusetts. 











adopted and hereafter, the Educational and Efficiency Society for Dental 
Assistants, First District, N. Y., Inc., would be known as the Dental Assist- 
ants Society of the First District, N. Y,. Inc. 


“The Dental Assistant and Her Duties” was the topic of the regular 
meeting on November 19th, when Dr. Morton Sternberg was the speaker. 
At the regular December meeting, December 8th, during the Greater New 
York Dental Meeting, the guest of honor was Dr. Irwin R. Levy, author of 
"The Dental Assistant.’ His subject was ‘The Dental Assistant as a 
Practice-builder.”’ 


Sylvia Hauser and Eldora Moore were the clinicians presenting the 
clinic ‘Hints and Gadgets’ before the Greater New York Dental Meeting 
at the Hotel Pennsylvania on Friday morning, December 10th. During the 
afternoon on Friday, December 10th, Marie Dennis presented the clinic 
“Poster Dolls.” 


The Dental Assistants Society of the First District, N. Y., Inc., is organized 
for the purpose of aiding the dental assistant to aid herself by presenting 
opportunities for education and for increasing her efficiency in her work. 
Dental assistants are cordially invited to attend a regular meeting and to 
become members of the Society. Members of the dental profession are 
always welcome. For further information, please address the Secretary, 


Rosmarie Cornelis, 6 West 72nd Street, New York, N. Y. ; 
Sylvia Danenbaum. 
Third District— 
Our organization had two very important business meetings in Sep- 


tember and October. All members had their chance to explain what they 
wanted from the organization. We will hope to give them that from now on. 


The setting changed in November. It was a dinner meeting with twenty 
girls attending and three new members. It was held last night, Tuesday, 
November 23, 1948, at the Fisher Hotel. 


Joan Fasel, president, presided at the business, at which time Evelyn 
Auchenbach was appointed chairman of the Christmas party assisted by 
Betty Romesberg, Marion Israelson and Helen Spargo. 

Ruth McKay and Helen Spargo were elected to the Executive Board. 
They go into office in January along with the new President and Vice- 
President. 

Dr. Frank N. Cummins, guest speaker, gave a very interesting and 
descriptive talk on ‘ORAL CANCER.” 

This concluded our meetings for this year. Our next month's meeting 
is always a PARTY. We all enjoy them. 

This publicity chairman and other members want to take this oppor- 
tunity to wish all other members Good Luck for the coming year. It has 
been fun sending you the news every month for two years and now my 
duties of Publicity Chairman have come to an end. In January I start with 
more duties and greater ones as President of this society. 


Dolores Haft, Publicity Chairman, Erie County, Pa., D. A. A. 
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Fourth District— 
LOUISIANA 


Shreveport was glad to be the first local association to send a repre- 
sentative, Ethel Baxter, our State Secretary, as a clinician to the National 
Convention. Her clinic on the uses of Hydro-Coeloid was highly received. 

Callie Caston, our State Treasurer, represented our state as delegate 
and Thelma Pinney, State President, also attended. 

The birthday box supper, an annual event, was celebrated in the home 
of Thelma Pinney. Many pretty boxes were sold and proceeds turned 
over to the Birthday Fund. 


Verna Nelson, Reporter. 


A report of the National Convention with photographs and brochures 
was the chief topic on the program of the October meeting of the Alexandria 
Dental Assistants held at McLemore’s Steak House. Mrs. Viola Stone and 
Mrs. Ola Downs were enthusiastic about the things seen and heard which 
will lend encouragement to those who were not able to attend. The report 
showed hard work on the part of the leaders of the ADAA and made one 
proud to be a part of the organization. It was voted to send a contribution 
to the Birthday Fund. 

The November meeting held at McLemore’s featured clinics after the 
regular business meeting. ‘Teaching Oral Hygiene in the Office’’ was 
presented by Viola Stone, ‘Investing Inlays’’ by Ola Downs, and “Faulty 
X-rays’ by Irene Colbert with a round-table discussion following. 

A group of assistants was invited to meet with the Eighth District Dental 
Society and present the Certification Plan for its consideration and was en- 
couraged by the interest shown. A Planning Committee was appointed to 
study the outline and enlist instructors for the course. 


Birdie Cox. 


GEORGIA DENTAL ASSISTANTS ASSOCIATION 
The 19th Annual Meeting of the Georgia Dental Assistants Association 
was held in Augusta, Georgia, October 11, 12, 1948, with a registration of 55. 
The Eastern District was hostess at an Informal Reception for the mem- 


bers and friends of the G.D.A.A. on Sunday afternoon preceding the con- 
vention. 


The Annual Luncheon of the G.D.A.A. was in honor of Katie McConnell, 
President of the A.D.A.A. Instead of having professional entertainment, we 
have found that it is far more fun to have the members put on the pro- 
gram for the luncheon. This year the Western District presented a Fashion 

how, consisting of the Correct and Incorrect Dress of the Dental Assistant; 
also the Dental Assistant's Uniform of Today and that of 1904. The Northern 
—s presented a skit, ‘The Fall Meeting of the Atomic Pedal Pushers 
ociety."" 


The Certification Examination was held with seven members partici- 
pating. 

The Educational Program consisted of the following: ‘Metals and Their 
Use in Dental Restorations” by Dr. Paul Brown, Jr., Atlanta; ‘Progressive 
Thinking” by Dr. J. M. Hawley, Columbus, Presidentelect of the Georgia 
Dental Association; President's Address, ‘Perseverance’ by Vassie Hunt, 
Macon; “Delegate’s Report—A.D.A.A. Annual Meeting” by Charlotte White, 
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Atlanta; Group Study: ‘Problems of District Officers," Mabel Knight, At 
lanta, Leader; ‘Chair Assisting,’’ Mary Frances Joiner, Macon, Leader; 
“Dental Office Problems,” Ruth Kennedy, Albany, Leader. The Group Study 
has proved a very popular part of our program. This gives every member 
a chance to participate. Each group meets in a separate room. The Leader 
has previously prepared an outline of questions and cases and her job is 
to keep the girls talking and discussing the different problems. Each group 
should not number more than 15 girls. The girls will talk more easily in a 
small group, then too, everyone gets a chance to enter into the discussions. 
The Leader makes notes of the ideas and points brought out and then at a 
later date renders a report to the General Meeting. 

Clinics presented: '‘Cement Control,’’ Charlotte White, Atlanta; ‘Uses 
of Cotton,” Falice Smith Harper, Albany; ‘Periodontal Assistirig,’’ Edna 
Jordan Miller, Augusta; ‘Helpful Hints,’’ Lucille McClain, Augusta. The 
Clinic Trophy was awarded Lucille McClain. The members vote by secret 
ballot to determine the winning clinic. We have found this the most satis- 
factory method of judging. 

Mabel Knight, Secretary 
Georgia Dental Assistants Association. 
Sixth District— 

From the bulletin put out by the Wisconsin State Dental Assistants it 

looks like the girls from Wisconsin are really working. 


CHICAGO D. A. A. MID-WINTER MEETING 
The Chicago Dental Assistants Association extends a cordial invita- 
tion to members of the A.D.A.A. to attend the Mid-Winter Meeting, which is 
to be held at the Stevens Hotel, February 6-10,'1949. 


The following program has been planned: 
Sunday, Feb. 6—Illinois State Dental Assistants Association 
Monday, Feb. 7—Illinois State Dental Assistants Association 
Tuesday, Feb 8—-Chicago Dental Assistants Association 
Registration 914 
9:00 to 10:30 A. M.—Clinics 
11:00 to 12:00 A. M.—Papers 
2:00 to 4:30 P.M—Open Meeting 
Call to order by President Edith Smith 
Introduction of Speaker 
Guest Speaker, Harry Sicher, M. D., Professor of 
Histology and Anatomy, Loyola University 
Introduction of Guests 
Initiation of New Members 
Wednesday, Feb. 9— 
10:00 A. M.—Speaker 
11:00 A. M—Guest Speaker, Beulah Nelson, D.D.S. 
12:00 Noon—Luncheon 
2:00-4:00 P. M.—Call to order by President Edith Smith 
Introduction of ADAA and ISDAA members 
Introduction of Speaker 
Guest Speaker, J. P. Wyman, M. D., Assistant Pro- 
fessor of Histology, University of Illinois 
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Thursday, Feb. 10O— ° 
10:00 to 12:00— 
Call to Order by President Edith Smith 
Guest Speaker, Ronald Emslie, B. S., L. D. S., Guys’ 
Hospital, London, England 
Plan to spend your MID-WINTER VACATION with us 
Seventh District— 


The Huron Dental Assistants Study Club was hostess to the Assistants 
in the Third District at their meeting in Huron October 25. 

In the morning the Assistanis attended a lecture on Amalgam Restora- 
tions by Dr. M. C. Pedersen of Lincoln, Nebraska and a talk by Dr. A. L. 
Russell of the State Board of Health at Pierre, on “The Children’s Dental 
Health Program.” At 12:30 they attended a luncheon in the Fiesta Room 
of the Hotel Tams, later returning to the lecture room to hear Dr. Pedersen’s 
very enlightening talk on "Office Management.” The meeting was brought 
toa close with a short business session in the Pheasant Room of the Cham- 
ber of Commerce at which time Harriet Darling, Seventh District Trustee 
presented new data on the Certification Plan for Dental Assistants. 

The Aberdeen Assistants have just completed the formation of a Study 
Club and are making extensive plans for the State meeting to be held there 
next May. 

The Sioux Falls Study Club has resumed its regular monthly meetings 
and has a study course program outlined for the coming year. 


Merle Andrews. 
Eighth District— 

Seventh and Southern District Dental Assistants of Kansas held their 
fourth annual meeting in Wichita, November 8th and 9th with 51 assistants 
tegistered. At an impressive luncheon ceremony 18 certificates of certi- 
fication were awarded, bringing the total of Certified Assistants in Kansas 
to 21. Nelle Mitchell, ADAA Certification Board, conducted the ceremony, 
presenting the certificates and caps. . 


Headline speakers were Dr. Kenneth Grove, Denver, Colo., "Care of 
Burs, Handpieces, et al’; Dr. Hubert Eversole, Kansas City, Mo., ‘The As- 
sistant's Part in Full Denture Construction”; Dr. A. Wayne Rose, Wichita, 
on Children’s Dentistry,’ and our own Eunice Snyder on “Toothbrushing.” 

The Wichita Study Club has started review classes of the Study Course 
meeting twice a month. We will be guests this month of the Sedgwick 
County Medical Assistants at our annual joint dinner meeting. M. M. 
Tinterow, M. D., will lecture on General Anesthesia following dinner. Assist- 
ants in Hutchinson, Topeka, Dodge City and Wellington are expected to 
start the 104-Hour Study Course soon. 

The Dental Assistants of the Central District of Kansas met at Hutchin- 
son on October 31, Nov. 1 and 2 for an outstanding program. Completion 
of the organization of the District Club was perhaps the most important 
feature of the group. You girls are certainly to be congratulated on your 
group and our very best wishes to you for bigger and better things to come. 

An open house, luncheon, banquei and breakfast was the ambitious 
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schedule of social events which gave everyone a chance to get acquainted 
with everyone else. 

The speakers included such renowned clinicians as Dr. Balint Orban, 
Colorado Springs, Colo., Dr. Leon R. Kramer of the Kansas State Board of 
Health and Dr. L. R. Main of Kansas City, Mo. 

Roberta Winteer. 


ST. LOUIS DENTAL CERTIFICATION CEREMONY 


Sixteen St. Louis Dental Assistants received their caps and certificates 
on Monday evening, Cctober 4, 1948 at the regular meeting of the St. Louis 
Dental Society at the Hotel Statler. 

Dr. Paul F. O’Brien, President of the St. Louis Dental Society, introduced 
Dr. Paul Ebeling who had taken an active part in the setting up of the Exten- 
sion Course for Certification and served as Laison officer for the Dental 
Society and Dental Assistants Society. 

Dr. Ebeling in iurn introduced Miss Melva M. Russler as the originator 
of the Course for Certification of Dental Assistants and commended her for 
her wonderful work in setting up the outline for the course, and as Chairman 
of the Education Committee of the American Dental Assistants Association. 
In recognition of her achievement, Dr. Ebeling, after presenting her with her 
cap and certificate, turned ihe ceremony over io Miss Russler who made 
the presentation of caps and certificates to the remaining fifteen graduates, 

The ceremony was terminated with the Dental Assistants’ Pledge given 
by the graduates and finally a few words of congratulation and commenda- 
tion by Dr. O’Brien. 

The following girls received their caps and certificates: Eleanore Byer- 
ley, Mary Lou Bowen, Grace Day, Kathryn Goller, Margaret Johnson, Ger- 
trude Kralemann, Helen Kuhlman, Frances Maschoff, Thelma Rixman, Grace 
Roath, Melva Russler, Dorothy Stafford, Audrey Stoecker, Ruth Trunk, Gene 
Watkins’ and Ann Wilson. 

Gertrude Kralemann, 
Chairman, Publicity Comittee. 
Ninth District— 

Speaking at the first fall meeting of the Tacoma District Dental Assist- 
ants Society September 14, Dr. Glenn Murray, pediodontist, discussed vari- 
ous phases of children's dentistry. Among them were reasons for children’s 
dentistry, the use of sodium fluoride, and the assistant's place in children’s 
dentistry. 

This was the first of many interesting programs planned for the year. 


October Meeting— 


A "White Elephant” sale usually provides plenty of fun for all and so 
it was at the October meeting of the Tacoma society, October 12th, in the 
Rose and Gold room of the Winthrop Hotel. Helen Schwartz, Washington 
state treasurer and past president of the Tacoma Society, was auctioneer 
for the sale. 

Preceding the auction a clinic in Radiography was given by Bonnie 
Burdick. 

Bonnie Burdick, sec. 
Tacoma District Dental 
Assistants Society. 
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Certification is in the mind and hearts of all our Oregon Dental Assist- 
ants. Since returning from Chicago, our state president, Vera McLaren, 
has been enthusiastically working to get a program established for us 

Gertrude Mouer, Education Chairman from Eugene, Helen Fossum, our 
State Treasurer, and Genevieve Westburg, member-at-large, have been 
selected to serve on the Examining Board. The '’Textbook for Dental Assist- 
ants, by Dr. Irvin Levy, will be used and classes will be conducted at one of 
the high schools and at the University of Oregon Dental College. We hope 
to be organized sufficiently by the first part of January. 

At our October meeting we were very fortunate to have as our speaker, 
Dr. Harold Noyes, Dean of the University of Oregon Dental School. His talk 
on "Thumbsucking”’ proved interesting and helpful to us who are asked by 
parents, ‘Will my child have protruding teeth?’ 

“Transplantation of Teeth,’’ by Dr. Samuel! A. Brandon and the “Role 
of the Dental Assistant to an Ora! Surgeon” given by his assistant, Miss 
Helen Lewis, was: most interesting and educational. 

Since our newly elected editors, Zoe d’'Autremont and Mary Topper, 
have been in office we will be reading our bulletin in booklet form with an 
attractive cover design instead of the usual folded letter, which has served 
us so well in the past. 


SOUTHERN CALIFORNIA STATE DENTAL ASSISTANTS ASSN. NEWS 


There was some excitement here in the Southland after the word got 
around that Grayce Armstrong had been elected the General Secretary of 
the American Denial Assistant Association. She is the very first member 
of our Organization to serve as an ADAA executive officer. The whole 
State Association of Southern California can assure the National Association 


that they have not misplaced their confidence in choosing Grayce as an 
officer. 


Long Beach Dental Assistants Association have changed their family 
name to Third District Dental A. A. Aside from the dental assistants right in 
Long Beach many of the members of this society live and work in the sur- 
rounding towns, therefore they decided that naming their society by its 
district name was more suitable. These girls reported that all their mem- 
bers belonged to the Blue Cross Insurance Company now. They feel proud 
that they are so well protected. 


Since last Spring, San Diego, Fifth District, Tri-County and Pasadena 
have been studying their lessons through the medium of the Certification 
Course. They reported at the State Board meeting Sunday, October the 
\7th that they would have quite a class ready for the Final Examination 
April 4, 1949 at the State Convention. 


We have a new component Society in our State—Orange County Den- 
tal Assistants Association. Sonora Spencer, who has for a number of years 
en active in the Third District D. A.'s, organized this society and is its 
President. Sonora is a very capable girl and will help through her leader- 
ship in establishing a very firm foundation for this “baby” of the Southern 
California State Dental Assistants Association. 
ES After the Board Meeting, the Board went over to the Alexandria Hotel to 
jon many of the State’s members at a luncheon. The purpose of the lunch- 
€on was to have the reports of our delegates. Ann Hastings being our of- 
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ficial delegate gave us ihe official report which was enjoyed by all. She 
gave us so very much information. Grayce Armstrong told of other high. 
lights and covered the social side of the convention. Ethel Sheppe, who 
possesses such a keen mind, recapped the whole of these reports and filled 
in with such interesting details. Then Helen Peterson, the ADAA Membership 
Chairman, reported on the New National officers. As she named each 
officer and to which office elected, she told what part of the United States 
she represented and something of this officer's history. Helen made this 
extemporaneous report so vivid one felt she was well acquainted with each 
officer and was actually watching the installation. Our last report was 
given by a comparativelly new member from the Third District D. A.’s— 
Cay Rammell. Cay told us all of the satisfaction she felt in having the ex. 
perience in attending this wonderful convention. She gave highlights on 
the Clinics and just tid-bits on the convention as a whole. 


The Luncheon was dedicated to Grayce Armstrong because we are so 
very proud and happy that we have her wiih us. After the dedication of the 
luncheon Ann Hastings presented Grayce with a Sterling Sliver Compote 
bearing the initials of our State Organization and 1948 on the base. We 
hope that whenever Grayce gets snowed under with all her duties and feels 
a little discouraged as is only human, she will look at her gift from her own 
Society which is a symbol of our confidence and pride we have for her and 
see reflected there the success that each of us know she is going to have. 


Marie McCoy. 


All the component societies of Southern California seem to have won 
derful programs outlined for the remainder of the year. Los Angeles had 
as their speaker in November, Dr. Joseph Risser whose subject was ‘Bone 
Changes from Nutritional Deficiencies.’ In December, they will have their 
annual Christmas party with Santa Claus, Carolers, a Christmas tree and 
all the trimmings. The Los Angeles Society also has a family which they 
keep throughout the year, so of course, Christmas is an especially happy 
time for this family and the wonderful group which sponsors this fine project. 


Fifth District was scheduled to have clinics on Office Management at 
their November meeting. These clinics proved very interesting and help 
ful for all present. Pasadena and Santa Barbara Societies had their annual 
Doctors’ Night in November, and both were a huge success. Down Sa 
Diego way, the girls had as their November speaker Dr. J. Frederick whose 
topic for the evening was Orthodontia. This is a subject which always 
creates a great deal of interest among the girls in the office of the general 
practitioner, as they generally have little time to learn much about the field 
of orthodontics. 

In November, Tri-County turned out full force to hear Dr. G. Sannon 
speak on ‘Child Behavior.” 


All members of the Third District were left speechless and spellbound 
in November after having watched Mr. Charles Edward Cooke demonstrate 
his art of hypnosis on three of their fellow members. This was a program 
really worth seeing. 

December spells Christmas in all the component societies. Christmas 
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trees, the exchange of gifts and all that means Christmas shall prevail at 
all the meetings. 

January will find installation of officers the main subject in nearly 
all the societies. The newly installed officers for 1949 will be eagerly look- 
ing forward to a full year of work and enjoyment ahead of them, and the 
retiring officers will feel that they can now relax a little and look back on 
a year of work and pleasure behind them. 

Barbara Thompson, Reporter. 
Tenth District— 

The South Bend Dental Assistants held a fund-raising project in Sep- 
tember at which time they raised the fine sum of $400.00, which was pre- 
sented to Mr. A. E. Sauer, superintendent of the Northern Indiana Children's 
Hospital. 

A year book outlining the year’s educational activities was presented 
to each member of the South Bend group by Miss R. McKinley, program 
chairman. 

The Public Relations Committee Award of ten dollars was awarded the 
Indiana State Association for submitting the best educaticnal annual meet- 
ing program for 1948. 

At the November meeting of the Evansville D. A.’s Miss Esther Louise 
Brown, of the National Dairy Council gave a most interesting and educa- 
tional talk on ‘Nutrition and Dental Health.” Her talk was illustrated by 
dental health slides. 

This year’s J. A. Southard Relief Fund under the guidance of our state 
chairman, Jenn Sullivan, is making a grand showing. 

The mid-year meeting of the Indiana Siate Dental Assistants Associa- 
tion was held at the Hotel Van Orman on October 30th and 3lst with the 
Fort Wayne Assistants as hostesses. 

Registration was held on Saturday afternoon and a banquet was held 
in the Chatterbox at 7:30. The entertainment consisted of dinner music, 
vocal solos and a bag of magic tricks by our magician. Yes, and a touch 
of hypotism. ‘Twas fun, the victim reported. 


A board meeting was held Sunday morning followed by the regular 
business session and a round-table discussion of current problems. Lunch- 
eon was served at 12:30 to enable the out-o-town girls to get an early start 
homeward. Evansville, South Bend, Elkhart, Hartford City, LaGrange and 
Indianapolis were the towns represented. 

Honored guests besides our state officers were Mrs. J. C. Link, patroness 
of the Fort Wayne Dental Assistants, and Dr. E. F. Mast, Dr. W. P. McNulty 
and Dr. E. W. Bryan, advisors of the Fort Wayne Dental Assistants. 

Bert Lillevig. 

Ohio State Dental Assistants Association held their Ninth Annual Con- 
“nang in Columbus, Ohio, November 7-10, 1948, at the Deschler-Wallick 

Otel. 

This year we devoted a full half day to an educational program. This 
was a general meeting and was very well attended. We held our first 
Examination for Certification on Sunday, November 7th, and there were 
twenty applicants. These girls are anxiously awaiting their Certification. 
Hope they all made it. There was a “Dress Optional’ banquet on Monday, 
Nov. 8th, and the girls certainly looked very chic. The Cleveland Dental 
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Orchestra, an orchestra made up of members of the Cleveland Dental Asso- 
ciation, entertained during dinner, and they were wonderful. Our Doctors 
were uests at this banquet, and they were pleasantly surprised, since we 
had never held a banquet before, and this one was such a success. 

New officers were installed on Wednesday morning, November 10th, 
using the beautiful ceremony (revised), that was used at ihe National Meeting 
in September. The Columbus Dental Assistants never fail to fulfill their 
duties as hostesses with the utmost charm. The Mid-Year Meeting will be 
our Ohio State gals. Guess I'm predudiced. The Mid-Year Meeting will be 
held in Canton, Ohio, April 30 and May Ist, 1949. We are looking forward 
to being the hostess Society this time. 


Betty E. Frederick, Secretary. 


The Dental Assistant’s Reward 


By Margaret Adler, Assistant to 
Dr. W. B. Brooks, Chattanooga, Tenn. 








To the dental assistants of Tennessee 
A story I tell, which seems to me 
Should be a source of inspiration 
To dental assistants throughout the nation. 


With an aching tooth and a pain-racked head 
A young woman to her dentist said, 

“T want this tooth fixed one way of two, 
Fill it or pull it, but quickly do.” 


The dentist quietly blocked the nerve, 
As dentists do who wish to serve 

Their patients with the least of pain— 
They use that organ called the brain. 


With tooth all fixed, the pain relieved, 

The young woman smiled, for she hardly believed 
It possible in so short a time 

To find relief, so sweet, sublime. 


Then the dentist said, ‘Since I've helped you, 
There's something you for me can do. 

I have a job I think you'll like, 
If we can but a bargain strike.” 


The woman asked with startled face, 
“What kind of work around this place 

Would you think I, untrained, could do, 
That would be of any help to you?” 


“Be my assistant,’ the dentist said, 
“There's nothing in that work to dread, 

Just answer the phone, make the dates, 
Help pull ‘em, fill ‘em, and fit the plates.” 
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Give ‘em the gas, put ‘em to sleep, 
Then I'll work with the speed of a jeep, 
Hand me instruments, keep them clean, 
‘Tis as easy a job as you've ever seen.” 


Oh, of course, he didn't say all that, 
But he took the lead in a friendly chat, 
And told the young woman to give it a try, 
And she'd learn it all in the bye and bye. 


So she took the dentist at his word, 
But of much of this work she'd never heard, 
And the first few days were mental stewing, 
But she found we learn to do by doing. 


Of course, she had her ups and down, 

Some times with smiles, some times with frowns; 
Some times to quit she had deep yearning, 

But Doc would say, ‘Keep on, you're learning.” 


Keep on she did in spite of blunders, 
For in dental work she found new wonders, 
For she never knew before what pleasures 
Are found in dealing with Mother's treasures, 


Until little Johnny came wiih Mother 
To have a tooth fixed like older brother, 
And it took her strength, Mother’s and Doc's, 
To gas that chap out of the box; 


So by actual experience day by day, 

And following what the dentist would say, 
All the while her knowledge accruing, 

Each day she was learning to do by doing. 


At the close of a busy and tiresome day, 
While lost in sleep she quietly lay, 

She had a dream while she soundly slept; 
She dreamed ihat death upon her crept. 


She reached the doors of the pearly gate, 
Where the angels and Peter are said to wait 
To inspect the records of all to see, 
If they fit subjects for heaven will be. 


With her usual smile Saint Peter she faced, 
All trace of doubt from her heart erased; 
She gave him her name with a pleasing look, 

As he took from a shelf a very large book. 





Then he scanned the page where her name should be, 


Perplexed he was, it was easy to see, 
And he looked at hér with a sigh and tear, 
Said he, ‘Your name's not here, my dear.’ 
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“But surely,” said she, “it's bound to be, 
If not, why it isn't, I cannot see, 

For I joined the church when but a child; 
I've led a quiet life, and never wild.” 


And I've tried to pray as best I could, 
Not always as earnest as I probably should, 
I've attended church and Sunday School too, 
And paid the preachers as others do.” 


But the record you have is probably right; 
To dispute your word wouldn't be bright, 
Perhaps I've been from God quite distant 
While busily working as a dental assistant.” 


“Wait! Wait!'’ said Peter, ‘Now I clearly see, 
The error here is all on me.” 

And his face all brightened with a cheerful look 
As he took from the shelf another book; 


A smaller book but bound in gold, 
And on its pages were the names enrolled 

Of the prophets, the martyrs, the heroes and sages, 
Of those of fame throughout the ages. 


Here's your name!” said Peter, “in letters of gold 
On a clean white page very clearly enrolled; 

For you see | thought from your humble expression, 
You were just another of the usual profession.” 


“But for those who serve as dental assistants, 
From others of fame there is no distance; 

So we list them clearly on these pages, 
With dentists, doctors, poets and sages.” 


Then he opened the gates very freely and wide, 

And welcomed the assistant as she came inside, 
And he called for an angel to guide her away 

To the mansion she thought she would enter that day. 


O’er the pavements of gold as bright as the sun 
She traveled along, but was scarcely begun, 

When the guide pointed out her mansion a gleam; 
The thrill was too much; she awoke from her dream. 


She glanced all around, ‘twas a brand new day; 
The sun rays across her face were at play; 
She quickly arose with new light in her eye, 
She had seen her reward of the sweet bye and bye. 


So fellow assistants we can not afford 
To underrate our standing reward, 
For this it is, not just for laughter, 
‘Tis heaven here now, and heaven hereafter. 
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It is indeed gratifying to observe how the profession, in an 
ever increasing number, recommend CO-RE-GA for those 
certain indicated cases. 


But is it any wonder when you consider the advantages... 
reputation, tradition experience and strength... plus quality 
materials and modern manufacturing. 


All are available to you. 
Mail this Cogpon for Your Supoly of Frofeasional Samples 
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CITY ZONE STATE 


COREGA CHEMICAL COMPANY 
208 $+. Clair Ave., N. W., Cleveland 13, Ohio 
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ARE You A PRACTICE BUILDER? 





...Read THE DENTISTS DIPLOMAT” 


—New Edition 


Prepared by Ritter for the dental assistant who believes she can best 
achieve success by helping the dentist's practice grow. 


Shows how you can: 


Save the dentist time and money... by 
efficient office management. 


Raise the dentist's prestige . . . by skillful 
handling of patients. 

Increase your value to the dentist . . . by 
your ability to take over x-ray work. 


Includes complete outline on dental office 
procedure, daily work charts, suggestions for 
handling adult and child patients, useful refer- 
ence material. 


Write for your free copy today to Ritter Co., 
Inc., Ritter Park, Rochester 3, N.Y. 


Ritter 
ca 
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X-RAY 
Film Holder 


© Speeds Intra-Oral X-Rays 
‘@ Standardizes X-Ray Technique | 


@ Allows More Parallel Posi- 
tioning of X-Ray Packets 


Here is a simple, yet amazing- 
ly effective instrument to help 
speed the proper exposure of 
X-Ray film negatives. Snap-A- 
Ray simplifies the holding of 
the packet in the proper posi- 
tion for exposure of any area. 


Another RINN first! 


Snap-A-Ray is made of X-ray trans- 
lucent plastic. It is constructed to 
hold film securely by the use of a 
slide friction ring. Neither the pa- 
tient’s nor the dentist’s fingers need 
be placed in the mouth at any time 
during its use. Dentists already us- 
ing Snap-A-Ray are enthusiastic. 
See your dealer or write direct for 


full details, 


INN X-RAY PRODUCTS 
INC. 
3035 Fullerton Avenue, Chicago 47, Ill. 


X-Ray Films « Film Mounts « Solutions « Accessories 
















To American dentistry, 20th 
Century A .voy is virtually 
an institution. Strong, posi- 
tive in amalgamation, uni- 
form in behavior . . . 20th 
Century remains the alloy 
of choice in vast numbers of 
dental offices. 
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Introduced in 1948, CauLk 

Fine Cur immediately won 

the others the approval of dentists who 
prefer fine-grained alloy. Ex- 

. Say ceptionally smooth, deliberate 
in setting speed .. . CAULK 

“Fine Cut’ Fine Cur sets a new high 


in silver content (72%). 


the manipulative qualities of one 


or the other of these favored 
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WILLIAMS XXX 


PARTIAL DENTURE CASTING GOLD 


@ The superior qualities of Williams XXX with Indium has 
justified its reputation of “Dentis(ry’s Finest Partial Denture 
Casting Gold.*? You know you cannot go wrong when you use 
Williams XXX. Its easy castability... its strength... resiliency 
and lustrous coin color with high resistance to discoloration 


are further proof that it is without doubt “Best in Its Class.” 
You can specify and order Williams XXX with confidence. 
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